
 AT&T Florida 
150 South Monroe St.  
Suite 400 
Tallahassee, FL 32301 

T: 850-577-5550 
F: 850-224-5073 
Jerry.Hendrix@att.com 
www.att.com 

Jerry D. Hendrix 
Vice President 
Regulatory Relations  

September 5, 2007 
 
Beth Salak, Director 
Competitive Markets and Enforcement 
Florida Public Service Commission 
Attn:  Tariff Section 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Mrs. Salak: 

Pursuant to Florida Statute 364.051, we are filing revisions to our General Subscriber Service 
Tariff.  Attached for filing with the Commission are the following tariff pages:   
 

General Subscriber Service Tariff 
 
Subject Index  - 9th Revised Page 5 
Section A7 (Contents) - 2nd Revised Page 2 
Section A7  - 3rd Revised Page 17 
   - 4th Revised Page 18 

 

The purpose of this filing is to delete Coin Refund Service. 
 
Acknowledgment, date of receipt and authority number of this filing are requested.  

 

Your consideration and approval will be appreciated. 

 
Yours very truly, 
 
Jerry D. Hendrix (slg) 

 

Regulatory Vice President 

Attachments 

 

 



 AT&T Southeast 
Florida 

Page 1 of 1 
 Attachment 

  
 

EXECUTIVE SUMMARY 
(FL2007-133) 

 
 
Introduction 
 
The purpose of this filing is to delete Coin Refund Service in the General Subscriber 
Service Tariff.  Coin Refund Service is a service provided to Payphone Service Providers 
in Florida whereby end users can call an operator to request a refund.  There are no 
customers for this service. 
 
 Revenue Impact 
 
There is no revenue impact for this filing. 
 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Ninth Revised Page 5Ninth Revised Page 
5Eighth Revised Page 5 
TELECOMMUNICATIONS, INC.  Cancels Eighth Revised Page 5Cancels Eighth Revised Page 5Cancels 
Seventh Revised Page 5 

FLORIDA 
ISSUED: September 5, 2007ISSUED: September 15, 2007ISSUED: July 12, 2004 
 EFFECTIVE: September 20, 2007EFFECTIVE: October 15, 2007EFFECTIVE: July 28, 2004 
BY: Marshall M. Criser III, President -FLBY: Marshall M. Criser III, President -FLBY: Joseph P. Lacher, President -FL 

Miami, Florida 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property 
Corporation. 
®Registered Trademark of American Telephone & Telegraph Company 

SUBJECT INDEX 
  

C. (Cont’d)  

SUBJECT SECTION 

  

Central Office Line and Stations for Administrative Use for TAS ...................................................................................A108.2.1  

Central Office Local Area Network Service (Obsoleted).................................................................................................. A113.12  

Central Office Non-Transport Service Offerings.......................................................................................................................A12  

Centralized Attendant Service (Obsoleted)...........................................................................................................................A112.2  

Centrex - CO Service.............................................................................................................................................................A112.2  

Centrex - CO Tie Line Termination ......................................................................................................................................A113.6  

Centrex Service to U.S. Government Owned Systems Serving Certified Military Bases ...................................................A112.1  

Change in Telephone Number - Service Charges - See Line Change Charge ........................................................ A4.2.3, A4.3.1  

Channel Derivation Devices................................................................................................................................................ A15.2.5  

Charges Applicable Under Special Conditions...........................................................................................................................A5.  

Charges for Unusual Installations ............................................................................................................................................ A5.4  

Classification of Areas as the Basis for Furnishing Telephone Service...................................................................................A2.6  

Coin Refund Service(DELETED)..........................................................................................................................................A7.10  

Coin Telephone Service...............................................................................................................................................................A7.  

Obsolete.........................................................................................................................................................................A107.1  

Com Key® Telephone Systems - Obsoleted .......................................................................................................................  A110.3  

Commercial Mobile Radio Services (CMRS) Interconnection .................................................................................................A35 

  

Communications Systems......................................................................................................................................................A115.2  

Company and Customer Owned Telephone Service Listing.................................................................................................A6.7.4  

Company Facilities at Hazardous or Inaccessible Locations...............................................................................................A2.3.14 

Complete Choice Service .......................................................................................................................................................A3.4.3  

Comprehensive Discounts .......................................................................................................................................................A2.12 

 

 

(T) 

(T) 

(D) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 2Second Revised Page 
2First Revised Page 2 
TELECOMMUNICATIONS, INC.  Cancels First Revised Page 2Cancels First Revised Page 2Cancels 
Original Page 2 

FLORIDA 
ISSUED: September 5, 2007ISSUED: September 15, 2007ISSUED: March 15, 2001 
 EFFECTIVE: September 20, 2007EFFECTIVE: October 15, 2007EFFECTIVE: April 16, 2001 
BY: Marshall M. Criser III, President -FLBY: Marshall M. Criser III, President -FLBY: Joseph P. Lacher, President -FL 

Miami, Florida 

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariffs are owned by BellSouth Intellectual Property 
Corporation. 

     A7. COIN TELEPHONE SERVICE  
     

CONTENTS 

     

A7.9    Local Usage Detail (LUD) 16  

A7.9.1     General 16  

A7.9.2     Rates and Charges 16  

A7.10    Coin Refund Service(DELETED) 17  

A7.10.1   General 17  

A7.10.2   Regulations 17  

A7.10.3   Rates and Charges 18  

A7.11    Reserved for Future Use 18   

(T)(D) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 17Second Revised Page 17 
TELECOMMUNICATIONS, INC.  Cancels Second Revised Page 17Cancels First Revised Page 17 

FLORIDA 
ISSUED: September 5, 2007ISSUED: March 15, 2001  EFFECTIVE: September 20, 2007EFFECTIVE: April 16, 2001 
BY: Marshall M. Criser III, President -FLBY: Joseph P. Lacher, President -FL 

Miami, Florida 

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariffs are owned by BellSouth Intellectual Property 
Corporation. 
® Registered Service Mark of BellSouth Intellectual Property Corporation 
 

A7. COIN TELEPHONE SERVICE  

A7.9 Local Usage Detail (LUD) (Cont’d) 
A7.9.2 Rates and Charges (Cont’d) 

A.  The following charge applies for LUD. (Cont’d) 

1.  Per Month 

  Charge                USOC  
 (a)  Per Access Line $3.50 LUDLP 

B.  When an order is issued solely to initiate LUD, a Secondary Service Order charge applies. Otherwise, normal service order 
charges apply.  

A7.10 Coin Refund Service (CRS) (DELETED) 
A7.10.1 General  

A.  Coin Refund Service (CRS) provides Company operator handling of refund requests generated by end users of PSP public 
telephones.  On behalf of the PSP, Company operators will accept the PSP end user’s request for refund of coins lost during 
an attempt to place a local, intraLATA or interLATA call from the PSP’s public telephone.  

B.  CRS is available to any PSP outside confinement facilities in the Company’s territory subscribing to either SmartLine® service 
or Access Line Service for PSPs who also subscribes to operator screening. CRS will not be provided for pay telephones 
located in confinement facilities.  

A7.10.2 Regulations  
A.  All access lines subscribed to CRS must be subscribed to the same service option.  

B.  The PSP public telephone must include detailed instructions on how to obtain refund assistance.  

C.  Coin Refund Service will be provided via one of the following PSP selected options:  

1.  Option 1 - The Company operator will take the refund request from the end user and forward the information to the PSP 
for processing.  

2.  Option 2 - The Company operator will take the refund request from the end user. If the request is for a credit to the end 
user’s account with the Company, the operator will issue the credit. Any other refund request will be forwarded to the 
PSP for processing.  

3.  Option 3 - The Company operator will take the refund requests from the end user and issue a credit or draft as requested 
by the end user.  

D.  (DELETED)  

E.  In the case of system outages or lost data, the Company shall have no liability and shall not be responsible for providing 
refunds to the PSP’s end user.  

 

(C)(D) 

(C) 

(T) 

(T) 

(C) 

(T) 

(D) 

(C) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fourth Revised Page 18Third Revised Page 18 
TELECOMMUNICATIONS, INC.  Cancels Third Revised Page 18Cancels Second Revised Page 18 

FLORIDA 
ISSUED: September 5, 2007ISSUED: March 15, 2001  EFFECTIVE: September 20, 2007EFFECTIVE: April 16, 2001 
BY: Marshall M. Criser III, President -FLBY: Joseph P. Lacher, President -FL 

Miami, Florida 

 

A7. COIN TELEPHONE SERVICE  

A7.10 Coin Refund Service (CRS) (Cont’d)(DELETED) 
A7.10.2 Regulations (Cont’d) 

F.  Charges for CRS and refund amounts issued/credited to the PSP’s end user will be made based solely on the Company’s 
refund request data.  

G.  Non-payment of charges for CRS may result in the interruption of the PSP’s access line service.  

H.  (DELETED)  

I.  PSP’s requesting termination of  CRS after subscribing lines to the service must give the Company thirty days advance notice. 
The PSP is responsible for all charges incurred for CRS during the thirty-day termination notice period. The PSP is 
responsible for any changes to its payphones and/or to instruction cards at the payphone location after the service has been 
interrupted, terminated or disconnected.  

A7.10.3 Rates and Charges  
A.  The rates listed in B.2 and B.3 following are in addition to the actual amount of the refund.  

B.  Rates  

1.  Option 1  

  Rate                USOC  
 (a)  Per referral  $1.60 NA    

2.  Option 2  

 (a)  Per referral  1.60 NA    

 (b)  Per credit  1.68 NA    
3.  Option 3  

 (a)  Per credit  1.68 NA    

 (b)  Per draft  2.48 NA    
4.  (DELETED)  

A7.11 Reserved for Future Use 
 

(T)(D) 

(T) 

(D) 

(T) 

(D) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Ninth Revised Page 5 
TELECOMMUNICATIONS, INC.  Cancels Eighth Revised Page 5 

FLORIDA 
ISSUED: September 5, 2007  EFFECTIVE: September 20, 2007 
BY: Marshall M. Criser III, President -FL 

Miami, Florida 

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property 
Corporation. 
®Registered Trademark of American Telephone & Telegraph Company 

SUBJECT INDEX 
  

C. (Cont’d)  

SUBJECT SECTION 

  

Central Office Line and Stations for Administrative Use for TAS ...................................................................................A108.2.1  

Central Office Local Area Network Service (Obsoleted).................................................................................................. A113.12  

Central Office Non-Transport Service Offerings.......................................................................................................................A12  

Centralized Attendant Service (Obsoleted)...........................................................................................................................A112.2  

Centrex - CO Service.............................................................................................................................................................A112.2  

Centrex - CO Tie Line Termination ......................................................................................................................................A113.6  

Centrex Service to U.S. Government Owned Systems Serving Certified Military Bases ...................................................A112.1  

Change in Telephone Number - Service Charges - See Line Change Charge ........................................................ A4.2.3, A4.3.1  

Channel Derivation Devices................................................................................................................................................ A15.2.5  

Charges Applicable Under Special Conditions...........................................................................................................................A5.  

Charges for Unusual Installations ............................................................................................................................................ A5.4  

Classification of Areas as the Basis for Furnishing Telephone Service...................................................................................A2.6  

(DELETED)  

Coin Telephone Service...............................................................................................................................................................A7.  

Obsolete.........................................................................................................................................................................A107.1  

Com Key® Telephone Systems - Obsoleted .......................................................................................................................  A110.3  

Commercial Mobile Radio Services (CMRS) Interconnection .................................................................................................A35 

  

Communications Systems......................................................................................................................................................A115.2  

Company and Customer Owned Telephone Service Listing.................................................................................................A6.7.4  

Company Facilities at Hazardous or Inaccessible Locations...............................................................................................A2.3.14 

Complete Choice Service .......................................................................................................................................................A3.4.3  

Comprehensive Discounts .......................................................................................................................................................A2.12 

 

 

 

 

(D) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 2 
TELECOMMUNICATIONS, INC.  Cancels First Revised Page 2 

FLORIDA 
ISSUED: September 5, 2007  EFFECTIVE: September 20, 2007 
BY: Marshall M. Criser III, President -FL 

Miami, Florida 

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariffs are owned by BellSouth Intellectual Property 
Corporation. 

     A7. COIN TELEPHONE SERVICE  
     

CONTENTS 

     

A7.9    Local Usage Detail (LUD) 16  

A7.9.1     General 16  

A7.9.2     Rates and Charges 16  

A7.10    (DELETED) 17  

A7.11    Reserved for Future Use 18   

(D) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 17 
TELECOMMUNICATIONS, INC.  Cancels Second Revised Page 17 

FLORIDA 
ISSUED: September 5, 2007  EFFECTIVE: September 20, 2007 
BY: Marshall M. Criser III, President -FL 

Miami, Florida 

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariffs are owned by BellSouth Intellectual Property 
Corporation. 
 

A7. COIN TELEPHONE SERVICE  

A7.9 Local Usage Detail (LUD) (Cont’d) 
A7.9.2 Rates and Charges (Cont’d) 

A.  The following charge applies for LUD. (Cont’d) 

1.  Per Month 

  Charge                USOC  
 (a)  Per Access Line $3.50 LUDLP 

B.  When an order is issued solely to initiate LUD, a Secondary Service Order charge applies. Otherwise, normal service order 
charges apply.  

A7.10 (DELETED) 

 

(D) 



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fourth Revised Page 18 
TELECOMMUNICATIONS, INC.  Cancels Third Revised Page 18 

FLORIDA 
ISSUED: September 5, 2007  EFFECTIVE: September 20, 2007 
BY: Marshall M. Criser III, President -FL 

Miami, Florida 

 

A7. COIN TELEPHONE SERVICE  

A7.10 (DELETED) 
 

(D) 




